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Cycle tourism “Made in Germany”

Necessary services & infrastructure
Experiences from developing
cycletourism since ‘90 in Germany

Frank Hofmann, ADFC

National Chairman for Tourism

Allgemeiner Deutscher
Fahrrad-Club



The ADFC and cycle tourism

Cycling policy and
interest representation
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Cycle tourism demand in Germany

2018 2019
2016 .
5.2 Mio. ¢ 59 Mio. 54 Mio

2015 2017
. 4,3 Mio.

Cycle tourists

2017 2018 2019
Short term travelers on the weekend: 4 5 Mio, 6,1 Mio. 6,8 Mio.
Short term travelers during the week: 31 Mio, 4.1 Mio. 5,2 Mio.
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Cycle tourism target groups

Cycle tourism

Touring cyclists/

point-to-point cyclists Regional cyclists

Cycling trips Cycling trips
during leisure time while on holiday

Leisure
sfAepijoH
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Cycling tourists want ...

* @ 35-40 miles / 50-60 km per day
tour comprising 4 to 6 stages

@ 9 holiday days of which 7 cycling days

* point to point tours with changing accommodation (74% )

- calm riding, nice breaks, good wine, cultural highlights

- good hotels, family owned, rural style -f e
 interesting nature, cultural-heritage )
 QUALITY!
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ADFC quality cycle routes and ADFC bicycle travel regions
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adfc adfc adfc

Allg emeiner Deutscher

Fh dCIh

The ADFC’s aims:

Uniform standards

Objective and transparent
criteria enabling comparison

Increase the quality of cycling
routes

rad-Club Frr I:ICIII

Criteria:

v’ comfortable, navigable surface
v’ signposting

v" routing

v’ traffic safety

v tourist infrastructure

v" public transport links

v marketing
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Signposting along the route

= F i 2 -~
YA 2

Sehenswiirdigkeiten
Requirements

» Place cyclists oriented
: : BT information boards at strategic
e points (good visible)

S——— lq-:-:f » Consider a clear and appealing
design

)| ° Provide necessary information for
the cyclist
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Signposting along the route

Requirements

« Use a consistent signage system
with distance information

» Destination directions with
distance information should be
installed on nodes and direction
decisive places

* Intermediate signposts guide the
cyclists in between the
destination direction signs

For 72%, signature is the most
important source for orientation
during cycling trips.*

*According ADFC bicycle travel analysis 2020 Source: Biiro Radschlag GbR
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Service stations for maintenance

' f"
OFahrrad' i
L 4 Schlauche
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Inviting rest areas
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Bike parking and left-luggage lockers

i P Fahrrad Parkplatz

Rad + Gepack bewacht -

Wirzburg

Source: Grischa BegaR and Andrea Tiffe
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Supply sites for cyclists

melkhis im Milchland
Niedersachsen
Milchbar zwischen Wald und Wiese

mp
Rl

gestalteten Hauschen im Nordwesten
Niedersachsens an verschiedenen
Radwanderwegen. Landfrauen
verwdhnen hier ihre Gaste mit
leckeren Milchspezialitaten.
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Put landscape in the limelight

: Ammerland Touristik

Source

Source: www.park-der-gaerten.de
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E-bike trend

Proportion of cycle
tourists using an e-bike

30% of cycle tourists -7 | ' 9299
use an e-bike |
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E-bike infrastructure

Requirements

- Signpost available charging stations

* Provide multiple charging stations for R
groups -

- Charging stations along the way
should be sheltered and installed
close to POlIs (e.g. restaurants)

- Charging stations at the
accommodation should be sheltered
and easy accessible
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Cycle holiday — Bike friendly hosts

bett+bike
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Guests also accepted for one night only/ stay
for one night

Lockable room to store bicycles overnight
Extra room for drying clothes and equipment
A healthy breakfast

Information about regional tourist offers for
cyclists

Provision of a basic repair kit
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Bett+Bike — Management

1995-2020: increase from 216 to more than 5.800 cyclist-friendly hosts in Germany
Also on stage in Belgium , Denmark, Luxembourg, Switzerland & Austria
ceo in Berlin, 9 regional managers, 120 inspectors

Website relaunch

@betnblalsg
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Requirements and success factors

Checklist: What are the key characteristics
of a successful cycle route?

v~ Central coordination/ route operator,

professional product management and intensive

communication internal and external
v" Central marketing with appropriate budget
v~ Central contact/ information office
v" Reliable Quality and sustainable quality management
v~ Tourism infrastructure and dense service network along the

cycle route

v" Experienced thematic orientation of the cycle route:
Putting the theme on stage!

B 2 55 L NS higemeiner Deutscher
National Cyclists’ Association =~ ™ fahmad-Cluo

Checklist: conditions for the development
nd marketing of to s

" The focus of this question is on eyce tourism procuets, whereby the development of general siements
of eyeling infrastructure does not form part of the checkiist In this context, cycle tourism products ar
ungerstood to be

3 re
their associated - Offers here in the sense
of the bookable packages that can general) product.
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POS gl b\e 6019

v addressing middle class
v marketable products
v route operator

v Dramanzatwn

v dense network of services
v reliable quality

v Communication!

v be aware of trends
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Thank you for your attention!

German National Cyclists’ Association
Allgemeiner Deutscher Fahrrad-Club e. V. (ADFC)
Mohrenstrae 69, 10117 Berlin, Germany

Tel.: +49 30 209 14 98-0
Email: tourismus@adfc.de
Direct: frank.hofmann@adfc.de
Website: www.adfc.de

Follow us:




